


MACH VAWA Emergency Transfer Plan Checklist
Initial Survivor Disclosure
☐ Survivor discloses domestic violence, dating violence, sexual assault, or stalking.
☐ Ensure immediate safety and confidentiality in accordance with VAWA requirements.
☐ Reassure the survivor of their VAWA rights, including protection from denial or termination of assistance based on their status as a survivor.
☐ Provide HUD Form 5380 (Notice of Occupancy Rights under VAWA) if not already provided at intake or lease renewal.
☐ Explain available options and process for requesting an emergency transfer.
Receiving a Transfer Request
☐ Accept written requests for emergency transfer. If verbal request is made, assist survivor in preparing written statement as outlined in policy.
☐ Inform the survivor that requests can be submitted to their case manager or housing provider, who will notify MACH (Brandi Ross, BRoss@uway.org) for coordination and tracking.
☐ Document the date and method of request in internal records.
☐ Confirm that the request includes either: (1) a statement of imminent risk of harm if they remain in the unit, or (2) a statement that they are a victim of sexual assault that occurred on the premises within the past 90 days.
☐ Offer HUD Form 5382 (VAWA Certification) and HUD Form 5383 (Emergency Transfer Request Form), noting that these are optional for the survivor.
Confidentiality & Documentation
☐ Maintain confidentiality as required under VAWA. Do not disclose the survivor’s location or transfer status without written consent, unless required by law or necessary for legal proceedings.
☐ Limit data entry in HMIS to essential information, using restricted access. Use comparable databases when needed to protect confidentiality.
☐ Store all VAWA-related documentation securely.
Transfer Process
☐ Assess availability of safe and appropriate housing options within your program or through other CoC partners.
☐ Coordinate with MACH and other providers to identify safe alternatives.
☐ If no safe unit is immediately available, provide referrals to other housing programs and victim service providers (Sistercare, Safe Passage).
☐ Notify the survivor of available options as quickly as possible, considering feasibility and safety.
☐ Honor the survivor’s determination of whether a unit is safe.
Collaboration & Safety Planning
☐ Offer to assist with safety planning in partnership with victim service providers.
☐ Connect survivors to supportive services related to domestic violence, dating violence, sexual assault, or stalking.
☐ Consider survivor input when identifying housing that meets their safety needs.
After the Transfer
☐ Provide or coordinate ongoing supportive services after relocation.
☐ Conduct a warm handoff to new provider if applicable.
☐ Document the transfer and outcome in internal records.
☐ Submit bi-annual Emergency Transfer Plan reporting to MACH, even if reporting zero activity.
Best Practices
☐ Provide services in a trauma-informed, culturally appropriate, and survivor-centered manner.
☐ Respect survivor choice and autonomy throughout the process.


